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Abstract
Background: Emotional intelligence has a key role in the problems solving and decreasing of conflicts between thought and emotion. On the other hand, self-esteem and increasing of that from infancy to death has been considered as the most important psychosocial issue.
Objectives: This study aimed to determine the relationship between emotional intelligence and self-esteem in bachelor students
of nursing and midwifery schools in Hamadan University of Medical Sciences.
Methods: This cross-sectional study was conducted in Hamadan University of medical sciences in Hamadan city in Iran at 2016. A
three-part questionnaire was used for data collection, which is included demographic characteristics, Sharing emotional intelligence questionnaire and Cooper Smith self-esteem questionnaire. The Obtained data were analyzed using SPSS software (version
23) with descriptive statistics and Spearman correlation coefficient.
Results: The most of studied subjects were female (68.9%) and single (86.8%) with mean age of 23 years and the standard deviation
of 4.92. The results showed that the mean scores of emotional intelligence and self-esteem in studied students were 107.97 ± 11.34
and 34.11 ± 6.56, respectively, which was higher than the average level. Moreover, there was a direct and significant relationship
between emotional intelligence and self-esteem as well as all of its sub-scales (P < 0.001).
Conclusions: Since the people with high emotional intelligence can establish a reasonable balance between emotions and reason
that are with strong self-esteem. However, it is recommended that several workshops should be held in order to promote emotional
intelligence of students at the University.
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1. Background
During the last decade, emotional intelligence has
been taken into a huge consideration as one of the most
important issues. Due to the important role of emotional
intelligence in solving problems and reducing the conflicts between intellectual and emotional, which has very
advantages such as appropriate communication with others, self-control, compliance, increasing motivation, enhancing interpersonal skills, adaptability, stress management, and control of general mood. Also Emotional intelligence can improve the performance level of individuals in
the field of their education and proficiency (1, 2).
Emotional intelligence is a critical factor to flourish
the abilities of people in order to be succeeded in their
life, which is attributed to emotional and mental health.
Moreover, the individual component is very important in
emotional intelligence, which indicates as a person’ abil-

ity to the awareness and controlling of emotions, including self-esteem, self-awareness, excitement, assertiveness,
independence, and self-actualization (3). Emotion management features are useful and prominent in people with
high emotional intelligence which can be utilized in order to organize emotions. As well as these features can
prevent the occurrence of emotional crisis. In addition
prevention mechanism, organized emotional increasing
the power compatibility of individuals in term of socially
(4). Due to the advancement of knowledge and technology,
the importance of learning and ability in order to solve
complex problems of the technology era, comprehensive
knowledge of psychological abilities is a special importance. Meanwhile, more and more attention has been paid
to the factors affecting personal success in terms of education, career, and marital. It is worth noting that, unlike
the common old belief among the general population, the
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intelligence quotient alone does not play a significant role
in the success in the mentioned dimensions. Observations
and studies are indicated the most of people with higher
intelligence quotient are not successful in their education,
employment and etc., compared to those people with an
average level. Intelligence quotient has a maximum 20%
role in the predicting of life. However, the remaining 80%
is related to the skills are associated with emotional intelligence. Furthermore, it can be said the intelligence quotient does not give any prognosis that how they will act in
the ups and downs of their life (5). Meanwhile, emotional
intelligence (EQ) has been known as one of the most effective factors in the success of individuals.
Yost and Tucker (2000) has been confirmed this issue
that there are many similarities between the successful
teamwork and emotional intelligence. They claimed the
emotional intelligence is more important than the skills
of people, like technical capability. On the other hand,
high emotional intelligence is associated with lower depression, high mental performance and high self-esteem
(6). Moreover, researchers showed the people who are not
able to manage their emotional states and others, have less
adaptability and protection skills (7, 8). The results of some
research indicated the emotional intelligence is positively
correlated with academic success, and is negatively correlated with illegal behaviors, such as unauthorized absence
and dismissal of the class (9, 10).
The study of Brackett et al. (2004), Nikoogoftar (2008)
and Radfar et al. (2012) suggested that there is a relationship between emotional intelligence and academic
achievement (11-13). Moreover, in Petrides et al. study
(2004)which conducted on 650 high school students in
England, it was found the emotional intelligence is a predictor of academic success and the students with high
emotional intelligence had high academic performance
and grade point averages compared to other students. The
results of Petrides et al. study (2004) revealed the majority of studied students had a good emotional adjustment
and average social adaptation. There was a significant relationship between emotional intelligence and emotional
as well as social adjustment. It means that as the level
of student’s emotional intelligence increases the socioemotional adaptation increases too (10).
Self-esteem is one of the factors which affected on
academic achievement. Self-esteem is a sense of selfsatisfaction and self-worth (3). The forms and promoting self-esteem are considered as the most important psychosocial issues from childhood to death. Our beliefs and
evaluations indicate that we are, we can do what and what
is our future (14). Self-esteem is born of social life, its values and it is evident in all daily activities of a man. In this
way, it is one of the most important aspects of the human
2

personality and behavioral characteristics. By increasing
self-esteem, positive changes will be obtained, such as academic achievement, increasing efforts in order to achieve
success, having high self-confidence, ambitious and tend
to have higher health (15, 16). Bar-On (2006) reported the
positive correlation between healthy self-esteem and various factors such as rational behavior, realism, intuition,
creativity, independence, and flexibility, also ability to accept change, willingness to admit mistakes and correct
them, benevolence, and cooperation. However, low selfesteem is associated with irrational behavior, disregarding
the facts, lack of flexibility, fear of new something and unfamiliar, inappropriate compatibility, defensive behavior,
excessive devotion or strictly controlled (3).
Nursing and midwifery students have a unique position in term of their effects on people’s health because;
the nursing and midwifery are assistance profession. They
should have the knowledge and skills for predicting position and results. Also should be able to perform purposeful
mental activity, creating new ideas and evaluating them,
as well as using helpful information in judgments, decisions and solving problems. However they do not need
the knowledge and skills, knowing to deal with patients
with different behaviors which are very important. Insomuch as nursing and midwifery students will be employed
in health centers in the near future. Emotional intelligence
is very important in order to success and these skills allow
them to think better under difficult conditions. The students with high emotional intelligence could make better
and goal-oriented decisions under the influence of their
emotions and feelings. Meanwhile, low emotional intelligence affects their health and happiness and as well as they
have trouble in facing with problems and conflicts (17). In
the present study, investigating the emotional intelligence
and its relationship with self-esteem, allows us to evaluate
the current situation which can be used in training programs. Due to the unclear relationship between emotional
intelligence and self-esteem in nursing and midwifery students.,
2. Objectives
The present study aimed at the relationship between
mentioned factors in bachelor students of nursing and
midwifery of Hamadan University of Medical sciences in
2016.
3. Methods
3.1. Design and Sample
This cross-sectional study was conducted in Hamadan
University of medical sciences in Hamadan city in Iran at
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2016. Stratified random sampling (proportion) was used
for collecting data. Given the number of students per class
and the ratio of the students to the total samples, the samples were allocated for bachelor students of nursing and
midwifery. The sample size was obtained from190 students
using GPOWER3.1 software with statistical power of 95%,
confidence level of 95% and statistical loss of 30%. Inclusion criteria included: students who did not have a serious
mental health problem. Exclusion criteria included visiting students and failing students during a semester due to
the various factors.

persmith self-esteem and Shrink emotional intelligence
questionnaires were filled with 30 students. The reliability of the Coppersmith questionnaire was 0.78 and Shrink
emotional intelligence questionnaire was 0.71, which indicated a good reliability of the tools that is used.
After obtaining the necessary permissions from the
university, based on inclusion criteria the students were
selected. After obtaining informed consent from students
and explaining the purpose of research and how to fill the
tools, the questionnaires were completed by selected subjects.

3.2. Instruments

3.3. Statistical Analysis

A questionnaire containing demographic information, standard Coppersmith self-esteem questionnaire and
Siberia emotional intelligence questionnaire were used to
collect information.
Smith revised Rogers Dymond’ self-esteem scale in
1967, and proposed his self-esteem scale. The proposed
scale included 58 phrases and 50 questions, which divides
the self-esteem in the four areas of total self-esteem, social
or peer self-esteem, family self-esteem and educational selfesteem. It has eight questions as lie detectors (6 - 13 - 20 - 27
- 34 - 41 - 48) and obtaining four scores and more in these
eight questions indicates the validity of the test is low. Scoring methods in this test are at zero and one indicating in
items of 4 - 8 - 9 - 14 - 19 - 20 - 27 - 28 - 29 - 33 – 37 - 38 - 39 - 42
- 43 - 47, yes answer = one score and no answer = zero, and
all other phrases are scored reverse. The score of this test is
in the range of 0 - 50. More scores indicate the higher selfesteem. The score of 26 or lower means poor self-esteem,
self-esteem scores between 27 and 43 indicate the average
self-esteem and the scores of 44 and more show strong selfesteem. The validity and reliability of the questionnaire
were evaluated in Iran (18, 19).
Shring emotional intelligence questionnaire was introduced by Shring in 1999 and it contains the following
sub-scale of motivation (7 items), self-awareness (8 items),
self-control (7 items), social intelligence (6 items), and social skills 5 (items). This questionnaire is scored using 5 Likert scale (from never = 5 to always = 1). Some items are inversely scored (never = 5 and always = 1). The highest indicated a higher emotional intelligence. On this scale the
scores of each person are in the range 33 to 165 and higher
scores indicates high emotional intelligence. Farghadani
et al. (2003) reported the reliability of the questionnaire as
78% with Cronbach’s alpha of 74%. In Mansouri et al. study
(2000) on 30 students, the correlation of scores in this
questionnaire was 63%. In another study which conducted
by Jrabkt (1996), the reliability of the questionnaire was
calculated through the two halves of the calculated coefficient and it was 94% (18, 19). In the present study, the Cop-

The data were analyzed using SPSS software (ver.23)
with descriptive statistics tests and Spearman correlation
coefficients with a confidence level of 0.95.
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3.4. Ethical Considerations
The study was approved by the ethics committee of Hamadan University of Medical sciences
(IR.UMSHA.REC.1394.526) written informed consents
were obtained from the parents or legal surrogates of the
study subjects.

4. Results
According to obtained data, most of the studied units
were female (68.9%) and single (86.8%) with mean age of 23
years and the standard deviation of 4.92. The highest percentage of the studied subjects (21.6%) was sixth semester
students and the lowest percent (6.8%) was fifth-semester
students and the majority of them were nursing students
(65.8%). More than half of those (56.8%) were local resident and 63.6% of them were living in dormitories. The
mean and standard deviation of emotional intelligences
was 107.97 ± 11.34, which was 82.5% higher than the average level. The mean scores of all aspects of emotional intelligence were higher than average values of the questionnaire (Table 1).
Table 1. Mean Emotional Intelligence of Subjects

Scale

Mean ± SD

Minimum

Self-Motivation

20.50 ± 2.40

14

26

Consciousness

28.35 ± 3.77

16

40

Self-Control

21.96 ±4.56

9

34

Social Consciousness

20.12 ± 3.20

9

30

Social Skills

17.03 ± 3.52

9

2

107.97 ± 11.34

77

136

Total

Maximum

3
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The mean and standard deviation self-esteem in students was 34.11 ± 6.56, which this value is 25 times higher
than it average value. All aspects of self-esteem had a mean
score higher than the average (Table 2).
Table 2. Mean Self-Esteem of Subjects

Scale

Mean ± SD

Minimum

Maximum

General Self-Esteem

17.87± 14.12

6

25

Social or Peer-Self esteem

6.37 ± 1.49

1

8

Family Self-Esteem

5.78 ± 1.94

0

8

Educational Self-Esteem

1.53 ± 4.87

1

8

Total Score

6.56 ± 34.11

15

46

According to the results of the Spearman correlation
coefficient test, there was a statistically significant positive correlation between emotional intelligence and selfesteem (P < 0.001) (Table 3). Among the subscales of
emotional intelligence, all subscales of self-awareness, selfcontrol, social conscience and social skills were correlated
with self-esteem and all of its subscales (P < 0.001). But selfmotivation subscale of emotional intelligence just had a
significant linear relationship with self-esteem scale public (P > 0.029). This was an inverse relation and there
was no significant relationship with other subscales of selfesteem (P > 0.05).
5. Discussion
According to the obtained results, there was a positive and significant relationship between emotional intelligence and self-esteem and all of its subscales, which these
results are consistent with Samari and Tahmasebi findings
(20) Sillick and Schutte (2006) which is declared there is
a significant relationship between emotional intelligence
and self-esteem that is in line with our results (21). Moreover, Jannati et al. (2012) found that there is a significant relationship between emotional intelligence and self-esteem
(18). However Clanton (2005) in a study on the relationship between emotional intelligence, self-esteem and job
satisfaction in 40 individuals of factory engineers, concluded that there is no significant relationship between
emotional intelligence and self-esteem, which is consistent with our findings (22). Self-esteem is one of the most
reasons in the increase of educational motivation. Higher
self-esteem by impressing the personality could cause educational motivation and low self-esteem causes reluctance
in the students. People with high self-esteem have more endurance in the face of problems. They are more diligence,
and therefore are more likely to be successful (23). Some researchers have confirmed the direct relationship between
4

self-esteem and academic success of students. Therefore in
the course person’s competency is determined and summarized with only getting a better score. However the university in addition to a learning environment which is a social environment and there are special problems such as
living in dormitory, disinterest in their field of study and
career concerns. All of these factors are effective in decreasing Importance of promoting academic achievement and
self-esteem in students (24).
The average score of students’ self-esteem in this study
is higher than the average level, which in Barkhordari et
al. study, the self-esteem of third and fourth years nursing students was 73.5% and was above average. Hosseini
et al. findings also showed that 82.5% of speech therapy
and physiotherapy students had high self-esteem, which
is consistent with our results (25). While, Anrich (2001) in
his study found that there is no significant relationship between the two components of self-esteem and academic
achievement (26). People with high emotional intelligence
can make reasonable balancing between emotion and reason. They are good sprinting and guide and feel valued.
Since, these people are honest with themselves, they have
high self-esteem (3). In this study, the students had moderate to high emotional intelligence, which is in line with Akbari et al. findings on the Arak’ students (27). The results of
Shahbazi et al. study (2012) showed the level of emotional
intelligence in nursing students is not at the level of standard, therefore in this case there is no formal education.
However it can be enhanced with paying more attention to
level of this skill that is not consistent with our results (28).
Namazi et al. (2015), it was found the average emotional intelligence in excellent students is significantly higher than
weak students, as well as average students. Namazi et al.
(2005) reported the talented students had higher scores
in emotional intelligence compared to less talented students (24). Other studies declared that the emotional intelligence is positively correlated with academic achievement. It means that the academic achievement increases
with increasing emotional intelligence (20).
5.1. Conclusions
Moreover, there was a significant and linear relationship between emotional intelligence and self-esteem and
all of its sub-scales. According to the obtained results and
other similar studies, it can be concluded that with incorporating the concept of emotional intelligence in training programs of universities, which can be helpful for students in order to increase their emotional intelligence, and
thereby increase their self-esteem. Also, it can be useful
in students in order to deal with the academic and social problems better, and thereby they are less likely to
fall behind in school. Social and emotional skills training
Avicenna J Neuro Psych Physio. 2017; 4(1):e44485.
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Table 3. Relationship Between the Average Score of Self-Esteem and Emotional Intelligence Units

Self-Esteem
Emotional Intelligence

self-Esteem (Total Score)

General Self-Esteem

Family Self-Esteem

Social Self Esteem

Occupant Self-Esteem

r

P Value

r

P Value

R

P Value

r

P Value

r

P Value

Emotional intelligence (total score)

0.704

< 0.001

0.66

< 0.001a

0.406

0.001 >a

0.533

< 0.001a

0.436

0.001 >a

self-motivation

0.090-

0.216

-0.185

0.029a

0.071

0.328

0.046

0.525

0.004-

0.955

Consciousness

0.609

0.001 >a

0.568

0.001 >a

0.328

0.001 >a

0.449

0.001 >a

0.379

0.001 >a
0.001 >a

Self-control

0.619

0.001 >a

0.620

0.001 >a

0.395

0.001 >a

0.428

0.001 >a

0.268

Social consciousness

0.438

0.001 >a

0.418

0.001 >a

0.193

0.008a

0.310

0.001 >a

0.318

0.001 >a

Social Skills

0.477

0.001 >a

0.444

0.001 >a

0.221

0.002a

0.322

0.001 >a

0.364

0.001 >a

a 0.05 has been considered as significant level.

provide a broad range of abilities for students, which is
not only positively affect their progress, but also can affect their future employment, and social performance especially in nursing and midwifery students with stressful
and heavy tasks in their workplaces. Therefore, initially
it is recommended to hold training workshops for faculty
members of universities, and then they train these skills
during medical courses. Insomuch as, this study was conducted on nursing and midwifing students of Hamadan
University of Medical Sciences, its results are not generalizable for other universities. Furthermore, it is proposed
to conduct a study on the other groups of age, sex, occupation, and education, and then compare its results.
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